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Yéu Cau Vé Su Chap Thuan Va Biéu M3u Chap Thuan Véi
Viéc Cham Soc Sic Khoe Tu Xa (Telehealth) Cua ACBH

Yéu Cau Cua Sé Dich Vu Cham Séc Sic Khoe (DHCS)?

Theo théng bao BHIN 23-018, S& Dich vu Cham séc Suc khde (Department
of Health Care Services, hoac DHCS) yéu cau cac nha cung cap thuc hién tat
ca nhirng diéu sau:

e CO dudc su dong y bang I8i ndi hodc bang van ban cho viéc s dung
hinh thirc cham sdc suc khoe tu xa (telehealth) nhu mot hinh thirc
cung cap dich vu dugc chdp nhan trudc khi cung cap cac dich vu dugc
bdo hiém ban diu qua telehealth (d6ng bd &m thanh va video) hodc
dién thoai (chi am thanh).

e Giai thich thdng tin cu thé cho ngudi thu hudng vé viéc s dung
telehealth.

e Ghi vao ho so y té& cua ngudi thu hudng su dong y bang 18i ndi hodc
bang van ban clia ho d€ nhan cac dich vu dugc bao hiém théng qua
cham séc sic khoe tUr xa trudc khi cung cap dich vu ban dau.

Nhan Pudc Su Pong Y Cho Telehealth

Ca quan Suc khoe Hanh vi Quan Alameda (Alameda County Behavioral
Health, hodc ACBH) d& tao ra hai tuy chon dé c6 dugc su dong y s dung
Telehealth trudc khi bat dau cac dich vu cham sdc siic khde tir xa. Cac nha
cung cdp c6 thé chon sir dung cac céng cu nay hodc cd thé sir dung thoa
thuan chap thuan chung cé chilra tat ca cac yéu cau trén.

Tai liéu vé su dong y cua ngudi thu hudng phai dudc cung cap cho ACBH va
DHCS khi dugc yéu cau.

! Cac nha cung cdp cling nén xem xét hwdng dan tir cac hodi dong cap phép thich hop dé biét cac yéu cau vé tai liéu
cham sdc strc khde tir xa cu thé.
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https://www.dhcs.ca.gov/Documents/BHIN-23-018-Updated-Telehealth-Guidance-for-SMHS-and-SUD-Treatment-Servies-in-Medi-Cal.pdf

¥ alameda county
I\ behavioral health

MENTAL HEALTH & SUBSTANCE USE SERVICES

Huéng DAn Danh Cho Nha Cung Cap Pé C6 Pudc Su Pong Y Bing LJi
NGi Danh Cho Telehealth

N&u nhan dudc su ddng y bang I8i ndi, hdy doc phat biéu bén dudi cho ngudi
thu hudng, sau dé sao chép/dan thong tin vao ghi chu tién trinh trong ho sa
y té ctia nguGi thu hudng.

“Theo Medi-Cal, quy vi cé tuy chon nhan dich vu truc ti€p khi gap mat
truc dién hoac qua cham sdc suic khoe tur xa (telehealth). NEu quy vi
gap khoé khan khi ti€p cén cac dich vu truc tiép do van chuyén, Medi-
Cal s& cung c8p bao hiém cho céac dich vu van chuyén khi cac ngudn
luc khac d& can kiét mot cach hdp ly. C6 thé cé nhitng han ché& hodc
rdi ro lién quan dén viéc nhan dich vu qua telehealth thay vi gap truc
ti€p. Vi du, [Thém chi tiét]

N&u quy vi chon nhén dich vu qua telehealth, quy vi c6 thé thay déi
quyét dinh bat c IGic nao bang céch cho ching téi biét. Néu quy vi doi
y V& viéc sl dung telehealth, quy vi van sé& cé quyén tiép can vé8i cac
dich vu dudc Medi-Cal dai tho.”

Nha cung c&p dich vu d& xem xét Biéu M3u Dbng Y Véi Viéc Chdm Séc
S{rc Khoe TU Xa cua ACBH va&i Bénh Nhan. Bénh nhan hiéu va ddng y
véi nhirng 18i khuyén trén. Bénh nhan d& ddng y bang I8i néi d&€ nhén
cac dich vu cham séc sic khoe tir nha cung cép dich vu qua telehealth.

Huéng Dan Danh Cho Nha Cung Cap P& C6 Pudc Su Pong Y Bang Vin
Ban Danh Cho Telehealth

Hoan thanh biéu mAu Ch&p Thuan S Dung Telehealth va luu vao hd so y té
cla ngudi thu hudng.
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Van Ban Pong Y Tham Gia Cac Dich Vu Qua Telehealth

1. T6i dong y nhan cac dich vu cham sdc stic khoe qua telehealth vdi
[Tén, Giday phép cua Nha cung cap Dich vu].

T6i hiéu rang:

a. TOi cé quyén ti€p can cac dich vu dugc Medi-Cal dai tho thong qua
tham kham truc ti€p, truc dién hoac qua cham séc sic khoe tu xa.

b. Viéc st dung cham sdc sirc khde tir xa la tu nguyén va tdi cé thé rit
lai su d6ng y cua minh hoac dirng viéc nhan cac dich vu qua cham
soc suc khde tUr xa bat ky lic nao ma khéng anh hudng dén kha
nang ti€p can cac dich vu dugc bao tra cua toéi trong tudng lai.

c. Medi-Cal cung c8p bao hiém cho cac dich vu van chuyén dén céc
dich vu truc tiép khi cac ngudn luc khac da can kiét moét cach hop
ly.

d. C6 thé cé nhitng han ché& hodc rui ro lién quan dén viéc nhén dich
vu qua telehealth so vgi tham kham truc ti€p, néu co.

2. T6i da doc k¥ tai liéu nay, hi€u nhirng han ché& va rui ro tiém &n khi nhan
dich vu qua telehealth va da nhan dudc cau tra I8i thda dang cho cac cau
hoi cia minh.

Tén Viét Hoa Cua Ngudi Thu Hudng Tén Viét Hoa Cua Ngudi Giam HO
(néu co)
Ch{r Ky Cua Ngudi Thu Huéng Ngay

(hoac Ngudi Giam HG6, néu cd)
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